APR-01-05 04:56PM FROM-AKERMAN SENTERF ITT 



5618596313 



T-753 P. 03/20 F-205 



Appln. No. 09/810,903 Doc * et No " 6979 " 1 

Amendment 

Reply to Office Action dated Dec. 1, 2004 

AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1 . (Currently amended) A method for »ffiriWl y delivering packages in bulk 
paokago dolivory for recipients comprising: 

trans porting containers of items organized b y item identifier to a distribution center^ 
creating a package at said dist ri bution center containing at least one item ordered for a 
recipient, bv reorgft^nff «^ Transported items bv an identifier of a d estination centralized 
pickup location and at least one of an identifier o f said recipient and an identifier which is linked to 
said recipient: 

associating an article identifier of a said package with as said identifier of a destination 
centralized pickup location; 

grouping a plurality of said packages for a plurality of recipients for delivery to said 
destination centralized pickup location based on said association of said articl e package identifier 
and said destination centralized pickup location identifier; 

delivering said grouped packages in bulk in a singlo dolivory stop to said destination 
centralized pickup location; 

randomly selecting a storage locker bin from a system of storage locker bins at said 
destination c ^T^H^d pickup location: 

loading each delivered package into a respective randomly selected storage locker bin; and 

associating said aitiele package identifier of said loaded delivered package with an 
identifier of said randomly selected storage locker bin. 

2. (Cancelled) 

3 . (Currently amended) The method according to claim 2 h wheroin tfao stop of 
delivering caid packages in bulk compricos further comprising sorting at an origination regional 
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distribution center (ROC) looatioa items received from u plurality ofretailorQ a L l gast one retailer 
delivered to said origination RDC location distribution center, said items destined for a plurality of 
said recipients, said items organized by a-eo»a»e» item identifier, wherein said step of creating 
package occurs at a destination distribution center af te r said sorted items have been transported to 
said destination distribution center from said or igination distribution center. 

4. (Currently amended) The method according to claim 3, wherein the step of sorting 
said received items at said origination RDC location distribution center further comprises: 

identifying said received items to at leant one of a destination centralized pickup location 
and a destination looal diotribution hub ; 

identifying said received items to a said destination fcDG distribution center, and 
sorting and grouping said identified received items by said identified destination 
distribution center, said identified received items organized by a common item identifier. 



5-6. (Cancelled) 

7. (Currently amended) The method according to claim 6 3, further comprising 
consolidating more than one of said teeated items destined for said a specific recipient, said more 
than one teeated item[[s]] originating from more than at least one of said plurality o f retailer[[s]]. 

8. (Currently amended) The method according to claim 7, further comprising 
receiving said located items associated with a singl e at least one order from at least one fulfillment 
locationrfi aid fulfillment location being at toast one of a retailor, a manufacturer, a morchant and - a 
suppli e r . 

9. (Currently amended) The method according to claim 1, wherein the step of 
randomly loading said bulk delivered package into a system of storage locker bins further 
comprises: 

capturing electronically[[,]] an identifier for said bulk delivered package; and 

{WP228G03.1} 3 
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associating said electronically captured identifier of said bulk delivered package with an 
electronically captured identifier of one of said storage locker bins within said system of storage 
locker bins. 

10. (Original) The method according to claim 9, further comprising, retrieving said bulk 
delivered package created for said specific recipient from a storage locker bin, said retrieving step 
including authenticating an identity of said recipient prior to at least one of revealing an identity of 
said storage locker bin and providing access to said storage locker bin. 

1 1 . (Currently amended) The method according to claim 2 L further comprising: 
creating a returns package comprising at least one item from at least one of a bulk delivered 

package retrieved by a recipient and a package delivered to a customer specified address, said 
returns package destined for a retailer associated with said ai least one item; and 

delivering in bulk sorted and grouped returns packages to a returns facility of said 
associated retailer. 

12. (Original) The method according to claim 11. further comprising submitting said 
returns package for pickup at a destination centralized pickup location. 

13. (Currently amended) A method for efficient bulk package delivery for recipients 
comprising: 

delivering said packages in bulk for a plurality of recipients in a single delivery stop to a 
destination centralized pickup location, and delivering at least one item destined for a recipient; 
loading said bulk delivered packages randomly into an automated system of storage locker 

bins; 

creating a returns package comprising at least one item from at least one of a bulk delivered 
package retrieved by a recipient and a package delivered to a customer specified address, said 
returns package destined for a retailer associated with said at least one item; 

{WP228003.1J 4 
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identifying a returns facility identifier and a returns local market identifier for said returns 
package based upon an identifier of said retailer; 

identifying a *g«»al distribution center «ft©G) identifier associated with said returns local 

market identifier; 

$obmitring said returns package for pickup at a destination centralized pickup location; 

transporting said submitted returns package from said destination centralized pickup 
location of said returns package submission to a destination R©G distribution center associated 
with said destination centralized pickup location of said returns package submission; 

sorting and grouping at said associated destination BBG distribution center a plurality of 
transported returns packages by said identified «©G distribution center identifier associated with 
said returns local market identifier for bulk delivery to an origination ftBG distribution center 
associated with said identified R©G distribution center identifier; 

transporting said sorted and grouped returns packages from said associated destination 
R©G distribution center to said associated origination R©G distribution center; 

sorting at said associated origination R£G distribution center said transported returns 
packages by said identified returns local market identifier of each said returns package; 

sorting and grouping at said associated origination B©G distribution center said soned 
returns package by said identified returns facility identifier of said sorted returns package for bulk 
delivery to a returns facility associated with said associated returns facility identifier, and 

delivering in bulk said sorted and grouped returns packages to said associated returns 
facility. 

14. (Currently amended) The method according to claim 1, wherein the step of 
randomly loading said bulk delivered package into automated said system of storage locker bins 
comprises automatically triggering the dispatch of an electronic notification to said recipient of 
said bulk delivered package, said electronic notification having at least an identifier of said 
destination centralized pickup location. 



(WP228003;1> 
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15 . (Previously presented) The method according to claim 14, wherein said step of 
automatically triggering the dispatch of said electronic notification further comprises recording 
information necessary for billing at least one of a customer who ordered an item of said bulk 
delivered package, said recipient and a retailer, said information including at least one of an order 
identifier, an ordering customer identifier, a recipient identifier, a customer identifier, a package 
identifier, a delivery date, a delivery rime, a delivery notification date, a delivery notification time, 
a retrieval date and a retrieval time. 

16. (Original) The method according to claim 14, wherein said electronic notification to 
said recipient comprises, at least one of a facsimile, an email, a telephone call, and a page. 

17. (Previously presented) The method according to claim 1 , further comprising 
retrieval of said bulk delivered package by said recipient through self-service. 

18. (Previously presented) The method according to claim 1, wherein the step of 
loading said bulk delivered packages randomly into said system of storage locker bins further 
comprises loading a bulk delivered package into any unoccupied storage locker bin within said 
system of storage locker bins, said unoccupied storage locker bin* having dimensions large 
enough to accept said bulk delivered package, said system of storage locker bins being 
configurable. 

19. (Previously presented) The method according to claim 1 , further comprising 
controlling a temperature within said bins of said system of storage locker bins by locating said 
bins in a temperature controlled environment. 

20. (Previously presented) The method according to claim 1 , wherein said step of 
delivering said packages in bulk to said destination centralized pickup location further comprises 
accommodating delivery of said packages in bulk to said destination centralized pickup location 
from a plurality of different shippers. 

{WP228003.1) 6 
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21 . (Previously presented) The method according to claim 1, wherein said step of 
loading said bulk delivered packages randomly into said system of storage locker bins further 
comprises accommodating loading of said bulk delivered package into said system of storage 
locker bins from a plurality of different shippers. 

22. -24. (Cancelled) 

25 . (Previously presented) The method according to claim 1 , further comprising: 

creating a bulk delivered customer distribution center (CDC) outbound package consisting 
of at least one item destined for a recipient at one of a specified destination centralized pickup 
location and a specified address; 

submitting said bulk delivered CDC outbound package for pickup at a destination 
centralized pickup location; and 

delivering a plurality of said CDC outbound packages in bulk to one of said specified 
destination centrali2ed pickup location and a local distribution hub. 

26-28. (Cancelled) 

29. (Currently amended) A system for efficient bulk package delivery for recipients, 

the system comprising: 

package creation means located at a distributio n center for creating a package containing at 
least one item ordered for a recipient, the package c reation means creatine a package by 
^rffflrnriTi ff items transported to the distribution cent er originally organi2fid by item identifier, the 
package heinP organized bv an identifier of a destin a tion centralized pickup location and at least 
one of an identifier of a recipient and an identif ier which is linked to said recipient; 

associating means for associating an anieie identifier of a created package with an the 
identifier of a destination centralized pickup location; 

<WP228003;1} 7 
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grouping means for grouping a plurality of packages intended for a plurality of recipients 
for delivery to said destination centralized pickup location based on said association of said art*** 
package identifier and said destination centralized pickup location identifier; 

delivery means for delivering said grouped packages in bulk in a single delivery stop to 
said destination centralized pickup location; 

a system of storage locker bins «t ™<\ destination centralized pickup location, from which 

a storage locker bin is randomly selectable; 

means for loading each delivered package into a respective randomly selected storage 

locker bin; and 

associating means for associating the wfcete package identifier of the loaded delivered 
package with an identifier of the randomly selected storage locker bin. 

30. (Cancelled) 

31. (Currently amended) The system according to claim 30 29, whoromaoid deliv e ry 
m u u i u for dclfr cruij; o f Mid pa rtn e r & ^ comprise fiirther comprising means for sorting at an 
origination r ogiona 4 distribution center (RDC) location , items received from uplutalfr , of retailo r 
at intone retailer delivered to said origination RDC location distention center, said items 
destined for a plurality of said recipients, and said items organized by a-ees**** item identifier, 
wherein said p«<*»«! nation Qf"~ at * destination distribution cmter after said sorted items 
have heen tran T orted to said d^arion distribu ti o n cen ter fr om said origination , distribution 
center . 

32. (Currently amended) The system according to claim 31, wherein said means for 
sorting said received items at said origination B©G distribution center location further comprises: 

identification means for identifying said received items to at loast pn e-sf a destination 
centralized pickup location aad a destination local distribution hub ; 

identification means for identifying said received items to a destination RBG distribution 

center: and 

{yvp228003n> 8 
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: for sorting and grouping said identified received items by said identified destination 
J©€ H^rrihution center, said identified received items organized by a-eem**** item identifier. 



means i 



33-34. (Cancelled) 

35. (Currently amended) The system according to claim 34 3L further comprising 
consolidation means for consolidating more than one of said teeat*i items destined for a specific 
rainiem. said mo™ *™ ™* nf said items originating from wdplumlfo of retailers aiJ eastone 
retaile rH iostinod for a apooifio recipi e nt 

36. (Currently amended) The system according to claim 35, further comprising means 
for receiving said leeated items associated with a angle at least one order from at least one 
fulfillment locatio n^ fulfillroont location being at loaat ono of a rotailu, a manufacturer, n 
m orchant - and a suppli e r . 

37. (Currently amended) The system according to claim 29, further comprising means 
for randomly loading said bulk delivered package into said automata! system of storage locker 
bins, wherein said random loading means comprises: 

electronics for electronically capturing an identifier for said bulk delivered package; and 
means for associating said electronically captured identifier of said bulk delivered package 

with an electronically captured identifier of one of said storage locker bins within said automated 

system of storage locker bins. 

38. (Original) The system according to claim 37, further comprising, retrieval means for 
retrieving said bulk delivered package created for said specific recipient from a storage locker bin, 
said retrieval means having a computing means for authenticating an identity of said recipient 
prior to at least one of revealing an identity of said storage locker bin and providing access to said 
storage locker bin. 

{WP22B003;!} ^ 
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39. (Previously presented) The system according to claim 30, further comprising: 
means for creating a returns package consisting of at least one item from at least one of a 

bulk delivered package retrieved by a recipient and a package delivered to a customer specified 
address, said returns package destined for aretailer associated with said at least one item; and 

delivery means for delivering in bulk, a plurality of sorted and grouped returns packages to 
a returns facility of said associated retailer. 

40. (Original) The system according to claim 39, further comprising means for submitting 
said returns package for pickup at a destination centralized pickup location. 

4 1 . (Currently amended) A system for efficient bulk package delivery for recipients, 

the system comprising: 

delivery means for delivering said packages in bulk for a plurality of recipients in a single 
delivery stop to a destination centralized pickup location and for delivery of at least one item 

destined for a recipient; 

a means for randomly loading said bulk delivered packages into an automated system of 

storage locker bins; 

means for creating a returns package comprising at least one item from at least one of a 
bulk delivered package retrieved by a recipient and a package delivered to a customer specified 
address, said returns package destined for a retailer associated with said at least one item; 

identification means for identifying a returns facility identifier and a returns local market 
identifier for said returns package based upon an identifier of said retailer; 

identification means for identifying a fegienal distribution center (RPC) identifier 
associated with said returns local market identifier; 

means for submitting said returns package for pickup at a destination centralized pickup 

location; 

transportation means for transporting said submitted returns package from said destination 
centralized pickup location of said returns package submission to a destination RBG di stribution 

(WP2280O3.1) 10 
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center associated with said destination centralized pickup location of said returns package 
submission; 

means for sorting and grouping at said associated destination RBG distribution center said 
transported returns package by said identified 8©G distribution center identifier associated with 
said returns local market identifier for bulk delivery to an origination RBG distribution cen te r 
associated with said identified RBG attribution center identifier; 

transportation means for transporting said sorted and grouped returns package from said 
associated destination fiBG distribution center to said associated origination ftBG dis tribution 
center : 

means for sorting at said associated origination KB€ distribution center said transported 
returns package by said identified returns local market identifier of said returns package; 

means for sorting and grouping at said associated origination ftBG distribution center said 
sorted returns package by said identified returns facility identifier of said sorted returns package 
for bulk delivery to a returns facility associated with said associated returns facility identifier; and 

delivery means for delivering in bulk said sorted and grouped returns package to said 
associated returns facility. 

42. (Previously presented) The system according to claim 29, wherein said means for 
randomly loading said bulk delivered package into said system of storage locker bins comprises 
electronic circuitry and software for automatically triggering the dispatch of an electronic 
notification to said recipient of said bulk delivered package, said electronic notification having at 
least an identifier of said destination centralized pickup location. 

43 . (Previously presented) The system according to claim 42, wherein said electronic 
circuitry and software for automatically triggering the dispatch of said electronic notification 
further comprises circuitry and associated software for recording information necessary for billing 
at least one of a customer who ordered an item of said bulk delivered package, said recipient and a 
retailer, said information including at least one of an order identifier, an ordering customer 
identifier, a recipient identifier, a customer identifier, a package identifier, a delivery date, a 

{WP2280Q3;1} H 
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deliver time, a delivery notification date, a delivery notification time, a retrieval date and a 
retrieval rime. 

44. (Previously presented) The system according to claim 42, wherein said electronic 
notification to said recipient comprises at least one of a facsimile, an email, a telephone call, and a 
page. 

45. (Previously presented) The system according to claim 29, further comprising 
retrieval means for retrieval of said bulk delivered package by said recipient through self-service. 

46. (Previously presented) The system according to claim 29, wherein said means for 
loading said bulk delivered package randomly into said system of storage locker bins further 
comprises means for loading said bulk delivered package into any unoccupied storage locker bin 
within said system of storage locker bins, said unoccupied storage locker bins having dimensions 
large enough to accept said bulk delivered package, said system of storage locker bins being 
configurable. 

47. (Previously presented) The system according to claim 29, wherein said delivery 
means for delivering said package in bulk to said destination centralized pickup location further 
comprises means for accommodating delivery of said package in bulk to said destination 
centralized pickup location from a plurality of different shippers. 

48. (Previously presented) The system according to claim 29, wherein said means for 
loading said bulk delivered package randomly into said automated system of storage locker bins 
further comprises means for accommodating loading of said bulk delivered package into said 
automated system of storage locker bins from a plurality of different shippers. 

49. -51. (Cancelled) 

(WP2280O3;1) ^ 
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52. (Previously presented) The system according to claim 29, further comprising: 

means for creating bulk delivered customer distribution center (CDC) outbound package 
consisting of at least one item destined for a recipient at one of a specified destination centralized 
pickup location and a specified address; 

means for submitting said bulk delivered CDC outbound package for pickup at a 
destination centralized pickup location; and 

delivery means for delivering said CDC outbound package in bulk to one of said specified 
destination centralized pickup location and a destination local distribution bub. 

53 -55. (Cancelled). 

56. (New) The method according to claim 1, wherein the step of grouping a plurality 
of packages for a plurality of recipients for delivery to said destination centralized pickup location 
is accomplished within the step of creating a package at said distribution center as comprised: 

sorting items organized by item identifier to a packing station associated with said 
destination centralized pickup location; and 

picking items identified for a specific recipient from said items organized by item 
identifier at said packing station associated with said destination centralized pickup location to 
create a package for said specific recipient. 

57. (New) The method according to claim 1 , further comprising sorting at an 
origination distribution center items received fiom at least one retailer delivered to said origination 
distribution center, said items destined for a plurality of said recipients, said items organized by 
item identifier, wherein said step of creating a package occurs at said origination distribution 
center, said origination distribution center also serving as a destination distribution center. 

58. (New) The method according to claim 57, further comprising consolidating more 
than one of said items destined for a specific recipient, said more than one item originating from at 
least one retailer. 

{WP228003:1> 13 
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59. (New) The method according to claim 58, further comprising receiving said items 
associated with at least one order from at least one fulfillment locatioa 

60. (New) The system according to claim 29, further comprising means for grouping a 
plurality of packages for a plurality of recipients for delivery to said destination centralized pickup 
location, as further comprised within the package creation means at said distribution center: 

sorting means for sorting items organized by item identifier to a packing station 
associated with said destination centralized pickup location; 

identifying means at said packing station for identifying items for a specific recipient 
from said sorted items organized by item identifier; and 

picking means for picking said identified items for a specific recipient from said items 
organized by item identifier at said packing station to create a package for said specific recipient. 

61. (New) The system according to claim 29, further comprising means for sorting at 
an origination distribution center, items received from at least one retailer delivered to said 
origination distribution center, said items destined for a plurality of said recipients, and said items 
organized by item identifier, wherein said package creation occurs at said origination distribution 
center, said origination distribution center also serving as a destination distribution center. 

62. (New) The system according to claim 61, further comprising consolidation means 
for consolidating more than one of said items destined for a specific recipient, said more than one 
item originating from at least one retailer. 

63. (New) The system according to claim 62, further comprising means for receiving 
said items associated with at least one order from at least one fulfillment location. 
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